Terms & Conditions

Please read these Terms & Conditions (“Terms”, “Agreement”) carefully before using the
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services provided by Jupiter Group (“we”, “us”, “our”). By accessing or using our website, mobile
app, or services, you (“you”, “User”, “Customer”) agree to be bound by these Terms. If you do

not agree with any part of these Terms, you must not access or use our services.

1. Definitions & Interpretation

Service(s): means any product, offering, feature, or functionality provided by Jupiter
Group via website, app, or otherwise.

User / Customer: a person or entity who uses our Services.
Account: your user account with us, including login credentials.

Content: any text, images, videos, audio, data, or other information uploaded, posted, or
displayed via the Services.

Applicable Laws: all local, national, and international laws, regulations, rules applicable
to these Terms or your use of Services.

2. Eligibility & Registration

You must be at least [18 / minimum age] years old to use the Services (or have legal
capacity).

You agree to provide accurate, complete, and updated information when registering or
using Services.

You are responsible for maintaining the confidentiality of your account credentials and
for all activities under your account.

You must notify us immediately of any unauthorized use of your account or security
breach.

3. Use of Services & User Obligations

You agree to use the Services only for lawful purposes, and in compliance with these
Terms and all applicable laws.



You shall not:

1.

2.

5.

6.

use the Services to send unsolicited communications or spam;

upload, post or transmit content that is illegal, defamatory, obscene, infringing,
or harmful;

attempt to interfere with or disrupt the Services or servers;

use bots, scrapers or automated tools to access the Services (unless expressly
permitted);

impersonate any person or entity or misrepresent your affiliation;

violate intellectual property or privacy rights of others.

We reserve the right to refuse or restrict your access, remove content, or suspend or

terminate your account for violation of these Terms.

4. Service Changes & Availability

We may modify, suspend, or discontinue any part of the Services (or features) at our

discretion, with or without notice.

We do not guarantee that the Services will be uninterrupted, timely, secure, or error-

free.

We are not responsible for any loss or damage resulting from these modifications or

interruptions.

5. Payment, Fees & Refunds (if applicable)

If a Service is fee-based, you agree to pay the applicable fees, taxes, and charges.

Payment methods, billing cycles, and payment terms will be as specified on our platform

or invoices.

You authorize us (or our payment providers) to charge the applicable amounts to your

selected payment method.

Unless otherwise provided, fees are non-refundable. Partial refunds or credits may be

issued in our discretion.



« We may change fees, add new charges, or discontinue certain features; we’ll notify you
before changes take effect.

6. Intellectual Property

o Allrights, title, and interest in our Services, software, content, trademarks, logos, designs
are owned by us or our licensors.

¢ You are granted a limited, non-exclusive, non-transferable license to use the Services in
accordance with these Terms.

¢ You retain whatever rights you hold in the Content you submit, but by submitting
content you grant us a royalty-free, sublicensable license to use, reproduce, adapt,
publish, and display such content.

¢ You must not copy, reproduce, republish, upload, post, transmit or distribute any part of
the Services except as expressly permitted.

7. Disclaimers & Warranties

e The Services are provided “as is” and “as available,” without warranties of any kind,
whether express or implied.

¢ We disclaim all warranties, including merchantability, fitness for a particular purpose,
non-infringement, accuracy, reliability, availability.

e We do not guarantee results, uptime, or that the Services will meet your requirements.

8. Limitation of Liability

e To the maximum extent permitted by law, in no event shall Jupiter Group, its affiliates,
employees, directors be liable for any indirect, incidental, special, punitive, or
consequential damages (e.g. loss of profits, data, business) arising out of or in
connection with your use or inability to use the Services.

e Our total liability for all claims arising under these Terms shall not exceed the amount
you paid to us (if any) in the past [12] months, or a nominal amount (e.g., INR 1,000),
whichever is lower.



These limitations apply regardless of the theory of liability, whether in contract, tort,
negligence, strict liability, or otherwise.

9. Indemnification

You agree to indemnify, defend, and hold harmless Jupiter Group and its affiliates, officers,

directors, employees, and agents from any claim, demand, loss, liability, damages, costs, or

expenses (including reasonable attorneys’ fees) made by any third party due to or arising out of:

your use or misuse of the Services;
your breach of these Terms;
your violation of any rights of another;

any content you post or transmit via the Services.

10. Termination

We may terminate or suspend your access (or account) immediately, without prior
notice or liability, for any reason (including breach of these Terms).

Upon termination: your license to use Services ends; you must cease all use of the
Services; we may delete your content, and we may retain certain information as
required by law or to enforce our rights.

Surviving Clauses: provisions regarding Intellectual Property, Disclaimers, Limitation of
Liability, Indemnification, Governing Law, etc. shall survive termination.

11. Governing Law & Dispute Resolution

These Terms shall be governed by and construed in accordance with the laws of [State /
Country, e.g., India / State of Odisha / etc.] (you choose).

Disputes shall be resolved by [mutual negotiation / arbitration / courts].

If arbitration: specify rules (e.g. Indian Arbitration and Conciliation Act) and venue (e.g.
“at Bhubaneswar, Odisha”).

If court: specify which courts have jurisdiction (e.g. courts in Bhubaneswar).



12. Changes to Terms
¢ We may revise or update these Terms from time to time.

¢ When we do, we will post the updated Terms on our website, and update the “Last
updated” date.

e Changes will become effective when posted unless otherwise stated.

¢ Your continued use of Services after the changes indicates your acceptance.

13. Miscellaneous

o Severability: If any provision is held invalid or unenforceable, the remaining provisions
shall remain in full force.

¢ Waiver: A failure or delay in exercising a right shall not constitute a waiver of it.

¢ No Assignment: You may not assign or transfer your rights or obligations under these
Terms, except with our prior written consent.

¢ Notices: Notices shall be given via email or posted on our platform; you consent to
electronic communication.

e Third-Party Services / Links: We may link to or integrate with third-party services; we
are not responsible for their conduct, content, or policies.

o Entire Agreement: These Terms (along with our Privacy Policy) constitute the entire
agreement between you and us regarding the Services, superseding any prior
agreements.



